
MONITORING SERVICE
ALARM & SENSOR MONITORING        LONE WORKER SAFETY

Your organization might depend on 
the services of remote or on-location 
employees. These individuals are 
capable of performing at a high 

level with little or no supervision. But these lone workers can be 
presented with various safety concerns for both themselves and 
their employers.
If you’re unable to pinpoint the exact location of your workers, 
how can you be sure that everything is okay? And employees 
who are always on the road or working in isolated situations 
often face additional hazards that do not exist in an office or a 
closely monitored facility. If something happens, there might not 

be anyone nearby who 
can help.
Emergency Alert from 
Towne Tracking Service 
is a state-of-the-art lone 
worker safety solution 
that combines the power 
of a smart phone with the 
response capabilities of 
Towne to provide extra 

protecting and peace of mind.
Running through a simple to use app on your employees phone, 
the lone worker can request help at the touch of the screen or if 
they do not respond at check-in, help will be summoned.
The intuitive app monitors the location of lone workers in 
real-time and allows them to check-in safely once they have 
finished a lone working or travel session. Should the need for 
response arise, day or night, Towne is ready 24 hours per day, 7 
days a week, 365 days of the year.
The app has been designed for a simple user experience which 
means it is quick, easy-to-use and fits effortlessly into the 
working day.
Plus, employees can only be tracked when they self-initiate a 
session in the app- so they are in control. 
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What is a Well-Check Call? Simply put, our 
operators or systems will make daily care calls to 
check in on a client. This can be once, twice or 
up to three times a day and can be customized to 
accommodate just about any schedule. If we are 
unable to reach, we would then call pre-arranged 
contacts to request that they follow up.
We can incorporate reminders into our calls or 
just simply offer a friendly voice. As with most any 
of our offerings, SERVICE is what we provide, 
customized to your needs. 
Live Operator, Automated 
and Monitored Packages 
are reasonably priced 
completely customizable 
to suit any need.
All of our calls are from 
right here in our Souderton office. Maybe it’s a re-
minder to take medication, maybe it’s just a simple 
“How are you today?” Great for client satisfaction 
surveys! We are here to help – day and night, 24 
hours a day, every day of the year. 

DAILY WELL-CHECK CALLS
TowneCare

On-The-Go Safety 
Completely mobile PERS on the largest 
cellular network with GPS and network 
location services providing an approximate 
location and location history.

The Most Advanced Fall Detection
Detects falls with accuracy and minimized 
false alarms. Fall detection is based upon 
multiple     motion sensors and proprietary 
algorithms. The Libris mPERS can often notify 
us of a fall, even if you are unable to activate 
the button.

Mobile
Personal

Emergency
Response

The MXD is compatible with all telephones 
formats  (including VoIP and cable).  With 
an 80 hour back up battery, the smallest pen-
dant in the industry and this unit’s excellent 
microphone and speaker provide sound 
quality and clear two-way voice communica-
tion between your home and our Operations 
Center to help you hear and be heard 
during an emergency - this unit packs a big 
punch!

In-Home
Emergency
Response

Automated Medication 
Dispenser Designed 

for persons taking scheduled medications.

The MedReady is a timed alarm sys-
system that provides scheduled- med-
medication dosages automatically & has both 
an audible alarm and light for hearing-impaired users.  The dispenser 
holds up to 28 doses and can be programmed for 1-4 doses a day.  
Missed dosages can be sent via text or caregivers can be notified 
through our operators. Cellular version available.

EMERGENCY ALERT
LONE WORKER SAFETY SOLUTIONS

•	 Home Health Care Services
•	 Elevator Monitoring Services
•	 Silent Panic Alarm Services
•	 Employee Notification Services
•	 Area of Refuge Response
•	 Independent Facility Services
•	 Burgular & Fire Alarm Monitoring
•	 Customized Solutions
•	 Unparalled Service

           We provide customized solutions 
for your business.  Trust our expertise 
to give you peace of mind, knowing that 
we’re taking care of your customers 24/7, 
every day of the year.   Enjoy the benefits 
of increased productivity, efficiency and 
cost savings when you put our solutions 
to work for you!

Contact us today at 877-392-6450 for 
your FREE customized quote.

RUST  IN            OWNE


